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Opening

“There can be no keener revelation of a society’s soul than the 
way in which it treats its children.” – Nelson Mandela



Parents as Partners

3

Students, parents and school staff all have a role in ensuring 
schools are safe and supportive learning environments 

and must work together to achieve this goal. 



What is bullying?
• Bullying behavior always involves an imbalance of power 

(physical or social) or strength between the person doing the 
bullying and the target of the behavior. 

• Harassment and/or bullying may take many forms and can be 
physical, non-verbal, verbal, or written. 

• Electronically transmitted communications (e.g., via technology 
including, but not limited to internet; cell phone; email; personal 
digital assistant; wireless handheld device; social media; blogs; 
texting; apps; chat rooms; and gaming systems).

• It may be a single incident or a series of related incidents.

• Bullying is behavior that is intended to cause some kind of harm. 

• The person doing the bullying purposely says or does something 
to hurt the target of their behavior.
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What is bullying? 

Bullying Is PAIN:

Power Imbalance

Aggressive

Intentional

Numerous but can be one 
single incident
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Chancellor’s Regulation

• Chancellor’s Regulation A-831:  Student-to-Student Sexual Harassment

• Chancellor’s Regulation A-832: Student to Student Discrimination,
Harassment, Intimidation and/or Bullying
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It is the policy of the New York City Department of Education (“DOE”) to maintain a 
safe and supportive learning and educational environment that is free from 
harassment, intimidation and/or bullying committed by students against other students 
and discrimination by students against other students on account of actual or 
perceived race, color, creed, ethnicity, national origin, citizenship/immigration 
status, religion, gender, gender identity, gender expression, sexual orientation, 
disability, or weight.

about:blank
about:blank


Reporting Incidents
Parents and students can report concerns regarding bullying behavior by 

1. Notifying  the school’s Respect for All (RFA) liaison(s), Sexual Harassment 
Prevention (SHP) liaison(s), a member of the child’s school’s administration, or 
any other school employee; or 

2. Submitting online complaint (Bullying Reporting Portal) or emailing the Office of 
Safety and Youth Development (OSYD) at RespectforAll@schools.nyc.gov; or

3. Calling P311 at 718-935-2288 Monday through Friday, from 9:00AM-
5:00PM. 

4. Student and Parent Complaint/Reporting Form

5. If the issue involves sexual or gender-based harassment, also 
emailing the DOE Title IX Coordinator at 
Title_IX_Inquiries@schools.nyc.gov.

*Parents should ask for the incident number from school administration for follow up. This is 
also known as Online Occurrence Reporting System (OORS) number. 
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What happens after a report is made? 

• The principal/designee must advise the parent(s) of the alleged victim 
and the accused student of the allegations whenever a report is 
received. 
• Such notification must be made immediately but no later than two (2) 

school days following receipt of the report by the principal/designee.

• At the conclusion of the investigation, the principal/designee must 
enter the following information into OORS: 
• the investigative findings; 
• a determination of whether the allegations have been substantiated; 

and 
• a determination of whether the conduct constitutes a violation of the 

regulation.
• This information must be entered into OORS within ten (10) school days 

of receipt of the report, absent extenuating circumstances. 
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Notices of Determinations



Individualized Support Plan 
(ISP) Template
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Presenter Notes
Presentation Notes
Link to template ISP which is generated in OORS can be found here for review of ISP components, https://infohub.nyced.org/docs/default-source/doe-employees-only/individual-support-plan.pdf 



Reevaluation Referral Guidelines 



Confidentiality

• It is the policy of the DOE to respect the privacy of all 
parties and witnesses to reports made under this regulation. 
However, the need for confidentiality must be balanced 
against the obligation to cooperate with police 
investigations, to provide due process, and/or to take 
necessary action to investigate or resolve the report, 
including providing supports and interventions. Therefore, 
information regarding the report may be disclosed in 
appropriate circumstances or as required by law or 
where necessary to protect a student whose safety or 
well-being is at risk.

• The DOE respects the privacy of all complaints being 
made.

• Therefore, the parents of the alleged victim may only be 
notified of any follow-up action, interventions or 
supports that pertain to the alleged victim and the 
parents of the accused student may only be notified of 
any follow-up action, interventions or supports that 
pertain to the accused student. 
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Presenter Notes
Presentation Notes
The DOE respects the privacy of all complaints being made. 

Therefore, the parents of the alleged victim may only be notified of any follow-up action, interventions or supports that pertain to the alleged victim and the parents of the accused student may only be notified of any follow-up action, interventions or supports that pertain to the accused student. 





Escalation Assistance
• Incidents may be escalated to the Superintendent and Family 

Support Coordinator if: 
• Parent believes school staff retaliated against you or your child 

for making a prior A-831 student-to-student sexual harassment) or 
A-832 Complaint (student-to-student discrimination, harassment, 
intimidation and/or bullying) at the same school; or

• Child has been the victim of two or more A-831 or A-832 
Complaints in the same school year that were determined to be 
material incidents (i.e., violations of Chancellor’s Regulations A-831 
or A-832); or

• Parent did not receive a Notice of Determination from the 
school within 10 school days of the school’s receipt of the open 
A-831 or A-832 Complaint; or

• The victim, accused, and/or witnesses need additional help 
accessing supports and interventions regarding an A-831 or A-
832 Complaint reported to the school. 

13



Request for Escalation Staff Assistance Form

The list of superintendents and their Family Support Coordinators can be found on 
the Superintendents page of the DOE website.
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Presenter Notes
Presentation Notes
You can find this form on the DOE’s website under Respect For All and the list of superintendents for assistance, https://www.schools.nyc.gov/school-life/school-environment/respect-for-all

about:blank


Communications/Resources to Parents
• At the start of the school year, schools must share the following with staff, students 

and/or families: 
• RFA Letter that informs them of the NYC Public Schools policy to maintain and safe and 

supportive learning environment free of bullying, harassment and discrimination. 
• A link to the Respect for All Handouts webpage to all school staff, parents, 

and students by October 31. 
• Presentations to students and staff regarding Chancellor’s Regulation A-831 

and A-832.
• This family-facing information explains DOE policies and procedures for 

preventing and addressing student-to-student sexual harassment, gender-based 
harassment, bullying, intimidation, and/or discrimination.

• These materials also include contact information for supports and reporting 
instructions for parents, if the school fails to address their complaint or 
retaliates against them for making a complaint.

• Parents and students may request a hard copy of these materials if they do not have 
a way to access to the electronic versions. 
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Online Portal
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Presenter Notes
Presentation Notes
This is the bullying portal where you can submit an online complaint, can be found at https://www.nycenet.edu/bullyingreporting.

Get a NYSCA account from your school parent coordinator so you can get automated notices regarding your complaints. More information can be found here, https://www.schools.nyc.gov/learning/student-journey/nyc-schools-account

If you have questions about your child’s NYC Schools Account, contact your child’s school or call 311.



Frequently Asked Questions 
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Presenter Notes
Presentation Notes
https://www.schools.nyc.gov/docs/default-source/default-document-library/student-to-student-discrimination-sexual-and-other-harassment-intimidation-bullying-faq

https://www.schools.nyc.gov/school-life/school-environment/respect-for-all

about:blank


Student and Parent Complaint/Reporting Form
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Presenter Notes
Presentation Notes
https://www.schools.nyc.gov/docs/default-source/default-document-library/student-and-parent-complaint-reporting-form

https://www.schools.nyc.gov/school-life/school-environment/respect-for-all

https://www.schools.nyc.gov/school-life/school-environment/respect-for-all


Posters in Schools

These posters include the name(s) of Respect for All 
Liaison(s) and Sexual Harassment Prevention Liaison(s)
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Resources 
Chancellor’s Regulation A-830

Chancellor’s Regulation A-831

Chancellor’s Regulation A-832

Discipline Code 

Respect for All: Preventing and Addressing Student-to-Student 
Discrimination, Sexual and Other Harassment, Intimidation, and 
Bullying

Internet Acceptable Use Policy

Digital Citizenship

Ways to Support Your Child During Remote Learning

Parents' Ultimate Guide to Parental Controls
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about:blank
https://www.schools.nyc.gov/docs/default-source/default-document-library/a-832-student-to-student-discrimination-harassment-intimidation-and-or-bullying
https://www.schools.nyc.gov/docs/default-source/default-document-library/a-832-student-to-student-discrimination-harassment-intimidation-and-or-bullying
about:blank
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Questions

RespectForAll@schools.nyc.gov 

about:blank


Closing and Thank You  
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